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BellSouth Telecommunications, Inc. ‘ N o Charles L. Howorth, Jr.
Suite 2104 e : T Regulatory Vice President
333 Commerce Street s T T B

Nashville, TN 37201-3300 ) 615 214-6520

LT TS T T Fax615214-8858

1

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson P arkway TABIFF FILING
Nashville, Tennessee ~
' i§290§$L

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-8017-00

Attached is a Contract Service Arrangement tariff filing of BeIISQuth Telecommunications,
. Inc, issued May 10, 2002. We request that this tariff be effective May 20, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 301

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
‘and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. |

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Vsl S oz ffo-

Attachment




EXECUTIVE SUMMARY
- CSA NO. TN02-8017-00

INTRODUCTION | |
' The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE: "

This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists. '

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT .

- This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH ' ' "NERAL SUBSCRIBER SERVICES TARIFF Original Page 301
TELECOMMUNICATIONS, INC. 3

TENNESSEE , :
ISSUED: May 10, 2002 ‘ : EFFECTIVE: May 20, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES‘APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

AS5.6.1 Rates and Charges (Cont'd)
A.  The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd) .
Case No. TN02-8017-00 ' ™)

This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service and MemoryCall® ™
service served out of a S5ESS central office for a minimum service period of thirty-six (36) months. Additional terms

and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be

made available to interested customers.

(1) BellSouth® Centrex service, Payment Plan 3 . ™)

Nonrecurring 36 Months
Charge Monthly Rate USOC

(a) Standard common equipment, each . $600.00 $- MIACS ™)
(b)  Common equipment customized by the Company at 750.00 . MI1ACC N):
the subscriber’s request, each '
(©) - Station Links Equipped with Caller ID, Flat Rate, 19.50 39.00 M4LFH ™)
each .
(d)  Station Links for Provision in a Different Serving 19.50 39.00 M4LFM ™)
Wire Center, Flat Rate, each :
(2) BeliSouth® Centrex service : ' ™)
(a)  Standard Features, per station line, each - - CENAA N
(b)  Assumed Djal 9, per system 40.50 1.10 M2DDA ™)
() Network Access Register (NAR) Package, per NAR, - - M9IQCX )
' Both-way, Flat Rate
(3) MemoryCall® service, MerrlxoryCall® Deluxe Voice Messaging Service : N)
(@ EachMailbox : 1500 . 6.00 VMZ1X ™)
(4) BellSouth® Desktop Complete : ™
(@  Per group of initial installed BellSouth® Centrex - 1.00 - WBBTW ™
- service non-ISDN Station Links '

® . . . ) .
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
®Registered Service Mark of BellSouth Intellectual Property Corporation
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| § | CONTRACT SERVICE ARRANGEMENT
10 £ | | ~ AGREEMENT Case Numbsr TNO2.3017.00
E(J ” :lbls Contract Servico Arrangemont Agreement (“Agrocmunt”) i by and betwoen Bg) ISoudhy
cevt azemunlcations, Inc,, » Georgle Sopetatian, d/e/a BellScuth, (*Company*) a '

(*Custoiner or Sublcril.wr“). and is ontored into PUrsUant to Tazlfy s

1. Subscelbor Fequosts and Campany agreps, subjoot 1o the terma and conditions herein, o

provido the sorvjey doscrlbed in e ehmony(s) at the monthly and nonrecureing rates, charges,

and conditions as desoribed §n the Aliachment(s) ("Servioo"), The ratos, shargen, and sonditions
- doserbed in the Altachment(s) ary binding upon Conpany and Subscriber for tho duration of this

Agrooment, For the Purnases of the effoctivenesy of the terme: and conditions contained lieromn,
this Agrecinent shall become efoctive UPan oxocution by hoth partios, For parpnsos of the
determinntion ol niy service period stated heroin, said seryfoy perind shall commence the dato

- ~ 0van which installntion of the survice i completed,

2. Swbscriber agreos 1 subscribe (o and Cotnpany sgrovy 1o Peovide any additiunal tariffod
Kervieos required for (hy inatallmtion of the Sorvi » Subsoriber agrogs to e responsible for ol
raies, charges, ang conditions for such tar}ffod servicos. .

3. This Agresment (5 subject to and controlied by (he provisians of Company'aor Ay of fig
allilingd vompanles’ Jawfu) i ‘
ofthe Genvral Sybuuripoy Servicos TasiF and Na, 2 of tho Federal Commy nications Commissioy
TarliT ond shan inelude Al ehangos to eaid lusilTs as may be mado {rom timo to tizne. All
appropriate 1arifY ratos ang charges shall bo inchuded in the previvion of this servio, The taellt -
shall suporsode aiy conllicting provisions of this Agreement, with tha uxeention of the retes and
chirgos hereln, in the SYeNt any part of (his Asrecimont confliots with terms sand conditions of
Company’y or any ofjls nMitinted companics’ lawfully filod and approved wriffs.

4. “This Agroument may be subject (o the approprinte icgnmory sppvoval prior to
- sammencement af insiallation, Should such regulatary approval he enind, after & proper feyuost
Company, tlis Agresment shall bo aulj, vold, and of no ¢ffucy,

S. IF Subseriber pancols this Agruoment prior to tho completed Insialiation of the Serviey, bt

afler 1ho oxecuting of this Agreemont by Subscriber and Compasty, Subsorthor shall pay all

reasonable costs incurred in fh implemontation of thig Agrecment prior (o recaipt of wrllten

uotlce of ehncollation by Company. Natwithstunding g forepaing, such reasciiable corix shal)

a0t excood af) costr which would npply Ifthe work in the implemonration of thix Agrecinont hag
ny.

been eamploted by Company.

6. The vates, charpos, and eonditions desoribed In the Attachiment(s) may be based upon
inflormntion wgpl!cd 10 Company by tho Subscriber, including bot not limited 10 forecasts of
Browlh, If s, Subseribos 6grecs 1o bo bound by the Information provided Company. Should
Suhserlber fail in moot ity forecasiod lovel of servieo requirsments a¢ any time during tho jorm of
this Agrecmon, Suhsoriber iy oy all reasonablo cogyy fssociated with its failure to neel jfs

rements,

FRIVATR/ROPRIETARY

CLUNTAINS PRIYAY ANYOR PROSRISTARY INFTORMATION. MAY NOT B USED O DISC 8300 aurrsmizrin
NRLROUTTY COMPANILE RXCTIE PURSUANT 16 A WRITTEN AURTEMENT.

Prpc dof 1)

Customer Initia
Dae __ 9 {d¢lo-
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CONTRACT SKRVICE ARRANGEMENT
AGREEMENT Cosy Number TND2.8017.00

7. (a) Ul Subscriber oancels this Agrosment ot 8ay tivie prior (0 1he explration of the scrvies
period set lorih Ji ghis Agrecinon, Suiwlber shall bo responsible for af ermination chargey.
Unless atherwise Spccilivd by the tarify, tormination charges are defined as al) roasonable charpes
dusor remaining os & resylt of 1he minimum service period agrood 1o by the Company and
Subscriber ) sol forty In the Attachmoni(s),

% (V) Subscriber funher acknawlcdges that it has aptians %or its lelocommunications servieos
froun providors other than NollSouth and that it has chasen BoliSouth to provide e servicos in
this Agreemont, Accordingly, if Subscriber s<alipid this Agreoment tn & contifiod rosslies of
BoliSauth looal sorvious and the reseller oxceutus 5 writien docuniony Aproeing 10 assume )]
requirements af this Agrecment, Subseriior will nat bo bifled tervination charges. Howoyer,
Suhyeribor agrees thet in the vvent it fails 10 mect Iy obligations undsr this Agrecnumi ap
ienuinates this Agrsomun or worvices purchascd pursiant to this Agreoment in ordor o atuaiy
scrvices fromm o faoilitios based sorvico provider or & acrvico provider that uilizes unbimdied
v}:twc:k slements, Suhserlber will be billed, a5 ppropriate, (e:mination chargos a specificd in
this =

Agrovmnant,
& This Agwcmonf shall be constrigd in accordanoc with the Iaws of the State of Tennessco, -

9. Rxeept ax othorwisc provided in this Apreement, noticos required to bo given pursusnt o
1hia Agreoment shall be olTustive when recelved, and shall be sufiolent i given in writing, hand
Yollvored, or (Iniiod Siaiop mail, pastago propid, oddrexsed 1o Uk: approprinte party at the address
sef forth bolow. Cithop panly herua may chainge the name gnd eddress lo whom oll noficos or
olhicr dacuments requirod under this Agrecment must be sent at any time by 8iving writien natice
1o lio other pany.

Company

BoliSouth Toteoommnninmions, Ing,
Aszistant Vice Presidem

333 Conmerco St 23rd floar
Naaliville, TN azo1

Subseribor

*——-—.t-?-'

19: Subsctiber may not mssign its rights or obfigations under $hib Agreement williou the
CNPIeRS wrillen consent of Cownpany snd only Pursuant to tha condiions contnined In the
appwoprinte tarify,

o PRIVAYCPROPRUTARY
CONTAING PRIVATE AntvOn PROPRICTARY INFURMATION. MAY Wrr ug wnpou'mamm QLTSI THA

DL BOLITH COMIANINS WMT PURSUANT TO A WRITTTIN AN
3! ’ cY
. e - o

Pao2ales
Cusionncr Initisls

Dato
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CONTRACT SERVICE ARRAN GEMENT
ACREE v Casc Numbur T™NG2-80)7-00
1. tu the eyent that ono ar moro of e Provislons containsd in this Agresment oy incornorated
Within by roforence shaji be invalid, illey.

) ) WATWPWMWAIV
CONTAINK PRIVAYQ ANBIOR PROMUETARY

NELLSOUITI CUMPANITG MR P

Inf1a '
the Customor Initials
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| CONTRACT SERVICE ARRANGKMENT

AGRREMENY Cose Number TN02-8017-00
' Option | uf1
Aachment A ’

MemuryCai® Servies 7 MemoryCali® Vet Vaieo Messagiog Service
NOW, TUBREPORL, in eongldorntion of the premises and muuel Sovennate eonmined herein ang olher
and valaable eansideratiog, the raceipt and sulliciency of which aro horaby tcknowledged, the panies
WICLO npree a1 follaws:

. 5Copy op AGRERMBNT:

See il Survice description ny sof forth in this Agreomont.

4 COMPLEMENTAKY NETWORK SBRvICEs: , :
Tho Compeny wilj Sumish and inuiglt MomoryCali® Scrvice Including we Complementnry Network
Burvicor (CNS) required fo provide tig MemoryCali® Sorvicp, Tho rotce ond provision of Complementary
Netwark Sorviees such pg Cal) Fotwarding Dont Anewer, Co)f Forwardlng Rusy Line Dan't Answer, Call
Forwarding Vaclable yng Massngo Wakting Indication ¢ govorned by the (arif filed wigy 8nd spnroved
hy the public ulllities comminalon or Sormsponding Tegulatacy body I the awie in which the
Cainplen Sntary Notwork Scrviouw ars offered,

3. pRICE: R
Customer agrucs 1o Py all rocucring charges for the inifial inamiiod qauntity of MemoryCyli (maliboxce)
Al y ‘

ha mteg sct Ao in Atinchmeoni(s) snd Company sgruvy to walve al} nRon-recurring churges farthe inilinf
Inninlieq quinity of MemaryCali® (mailboxea;m

B. Cinlnrer Iy blliod for kangs arsoslated with callers tofal Sonneed tine, olding cusomar's grocting
llor's massage. Cusiomer will no by bllled for usngs if the taliing party hengs-up prior to the lono
Prompt. In addidon, Cuxtomor 1g bllicd fur any weage win Aecotting thair mnitbox 1o periomm :
adnilnlitrative work, €5 changs the PO, revond persomal Bresiing or name, record/send mossnges
and reirievedlision to MOREIELS, Or Bty activity jhu creates inwilbox usage,

4. USA OF CUSTOMER'S SuRyrCn: : '
A. This Seevies i for the use of the Customar, it employess or members of the Customepy csishlishmens

~ (Inolading siydonts living in quaroys pravidod by schoals, colleges o7 aniversities). The Service may bo

exteaded for usa by othor Indlviduals whi #rior wikien sonsent of Cumpzny,
“oP & olhcrwise pravided abave o etherwlse suthorizad by Conipsny, this Servico is Intended

n. ix
‘only for Sammunications In whick che Custainer hag g diresi inierost and el nol be uscd fur Y purpose

far which a payen; OF other compensntion shall ho received by Cusiomor from any other person, flom, or
cocpowling, »

fe—

I'RWATIWRDPMBTMW

CONTAINS FRIVATR AND/OXR ¢ ETAKY I CRMATION. MAY NOT n Uff:ﬂ 4R MRCLOSTD Rrmuon g
NELLSOUTH NWMN BXCRM pURRUANT TO A WRITTEN AGRIEMFNT,

Puged or 33

Customer Injtials

Pow _Bayloy
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Caco Number 1NG2-801 700
. : ‘ Option | of !

3. LIMITATION OF LIARILITY:

A. Comnpany’s Hability for pny ncgligonca, urror, mistake, o omisaian sffeeting the operation of
MemoryCull® Sopyice ks tmltod to u pro rais rofind of chargal paid by Custemor for MemoryCang
Aervice during e perind of sime the Serviee was AlTecied. Any rofind must hs requested by tiio Customey,

ompuy i not tesponsible for the coptent ol messngos or iessagen lost due 1o equipmant Dilure gr
anlomer errgr, COMPANY wiLt, IN NO BVENT BR LIADLE FOR IND] RUCT, INCIDENTAL OR
CONBRQUIIN 11AL DAMAQGES ARISING OUT Or DR CONNBCTED TO THB FROVIBION or
MEMORYCALY  SERVICE AND CAUSED BY NEQLIGUNCE, ERROR, MISTAKP, OR OMISSION
ON THE PARY OF COMPANY OR TS EMPLOYGES OR AGEN'TS,

- D. Convpuny ehmit not bs held rosponsible for uny delay or fuilary in performanca of any part of this
Agroement 16 the extent tyar such delny or fallury is omused by firg, food, Cxplosion, war, sirike, embargo,
gaverament sequinemeny, eguiriery agensy requiroment, clvil ar military suthority, ney ofGod, or olhor
sinilur covey boycna_t:ompmyl control ("Condition*), IFany sueh Condition occumy, Compeny may eleet
B0 ierininade this Agreemont immediawly, withow; liabhity,

£ DIPAULT DY CUSTOMRR: c . :

- Upvon any deule or brench by Customor undar shiy Agreeinent, Compmny iy discontinum Sarvice under
s Agrocmont without in any way afieeling g Hghis under his Agreement or any siher lagal or cquliable
remedies o which # may be enlitlod, Ir Company elocis to «ontinve Sorviee undor thls Agreamant,
Compmy's nctlons shejy not constitule & walver of nay dethult or bevach by Cusioicr, Howsver, xqeh
defhult or bruach by Customer under this Agruemant shall noj be cause for Usnial or termination af
oxehange telcphone servige, Pt bocomes nucessary for Company to. einploy an sitamay b collegy past dus
RIS ewetl by Cusromgy punuent i this Agreoment, Company shall by entitled so 0covor slf eosty
Incurved by i ju sennection therowith, Including reasonobie u) lorney's foos, o

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

U
SERVICE AGREEMUNT. CONSTI'CUTE T)IR COMPL.ETH AND EXCIUSIVE STATBMENT OF TUR
AGRLAMPENT BUTWREN Thu pa RTIES, SUPFRSEDING ALL PROPDSALS, RI!PR-EGWA‘J‘IONS,
ANIYOR PRIOR AGREEMEONTS, ORAL OR WRITTEN, DETWEEN Ti1R PARTIES RELATING T
TUE SURIRCT MA'TTRR OF 115 AGREBMENT, TI)I8 AGREBMENT MAY NO'T BR MODIFIRD
OR AMRNDED QTH BR TIIAN BY A WKET N INSTRUMANT BXUCUTED BY nom PARTIES,

FRIVATRARONRIETARY

CUNTAIN FRIVATY ANGAIR PROPRITTARY TUTRRMATION. MAY NOT B3 USIL) DR AICLONRY GUTSIOE Tim
DELLEOUTY (xmhu i RXCEST FURSUANT 10 A WKL (RN AGRIEAGorr

fof 1)
e Customer [nitiuls

poo _Bfaglne—
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02.§01 700

Option 1 af1
e Fapiration: This offer skl expire on: Marsh 29, 20032
Latlimaiod sorview intorval following aceepianco date: Negotisble weeks.

Seryles dugcripiion: .

Coniret Serviss Ammgoment (CBA) Agcooment 10 provide rates and churges for NollSouth®
Cenirex servico and MomoryColl® service soeved out ofa SBSS centra) office. Thinty-six 6}
manth payment plan, o :

Customer apreos to purshasc snd maintain aminimum of cleven (11) (no lesa hin seven ()]

NellSouth® Cenirex Servico non-ISON station links and one {1} MenoryCali® Scrviee _

mailboxos (“Initinl Ordar™) ot the montkily rates, chergos, and sanditions ag describod in the

Atlachuneny(s), Customer ages I be.charged for the total numibor of station lines InHinlly
- ' subrcribed to for fhe durution of thig Agrocment,

IN WITNESS WHEREOF, the partics hereid have cyused flua Agreement 1o bo execured by their duly.
authorizsd seproventntives on the datua set forth below, ’

Acvupli! by:

Campuny:
HsliSouth Vi
fiy: BellSun

| sd Nauz.._..__

Tiﬂ!: /"‘,.... e : 49, A y—— vy
Dute: __,‘. .

PRIVATETROPRIETARY

CUNTAINS FRIVATE ANGAOR P OMRIETARY INFORMATION, MAY NOY 1% USEO OR 19883 YD OUTHLE 1%
l‘l'l:l JS0UTH CROMPAEP?;W FXCEPT PURSIANT TO A WILITTIN AORHTMENT.

Priosef 1) | |
 Customer [nltial _‘___
| LLJRCY Y7/
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CONTRACT SERVICE ARRANGEMENT ‘ :
AGREEMENT Coss Number TN02-8019.00
' : Option | of !

RATES AND CIIARGES

Rate Blemont ‘ Nan-Recutring Monthly Rate  LISOC

1. RoliSouthes Conlrex sorvice, Paymewt ‘ $600.00 ~ $.00 M1ACS
IMan 3, Sinndard commaon cquipmant
(n) Bach (Noto 4) (11 non-raied elemont iy
only valld In u3sociation with the station Inks
erovided undor this CSA) '

2. BoliSouth® Canirox ssrvico, Paymont $750.00 8.00 MIACC
- Man 3, Commen oquipment cusiomizad hy
thie Company at the subycribor's eoquost
- (Notes 3, 4)
(n) Each (this non-rated eloment I8 only valid
In axcaciniion with the tation links provided
uinlee thin OSA)

3, BellSouthvio Centrox sorvics, Standard $.00 800 CBNAA
Fenlures, per station lina '
(6) Lach (hls non-rted elemont is only valid
In asrociation with the sintion finks providod
under this CRA) o .

4. NollSouth® Contrex service, Pryment $19.50 - $39.00 MaLFY|
Pinn 3, Swlion Linkg Bquipped with Calfer
{13, Flat Rate (Notos | -4) ‘
(#) Each (malded raic - 860 Allnchmens )
for delails)

5. BollSouth® Contrax sorviee, Payment $19.50 §39.00 Mm4l.FM
Plan 3, Station Linky for Provision ina _
Differcnt Ketving Wiro Centor, Flat Rute
(Nntea | - 4) : .

(n) Eaoh (meldod rato - peo Aluschmont |
for details)

" 6 DellSoune Contrex servico, Asumod . s40S0 $1.10 MDA
1ial 9 (Notua 4, 6) .
(8) Pursyrtem

7. MemaryCull sarvioe, MemoryCall® $15.00 $6.00 YM2iX
Deluxoe Voioe Measaging Servico :

C _ PRIVATEPROPRIETARY
ST 5B R 780 0 o csen e e
Pags7el13

Customer Inllix

Dale
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CQNTRACT SRRVICKE ARRANGEMENT

AGRVEEMENT Cass Number TND2-80]7-00
Optinn L of1
RATES AND CITARGER
Rato Gloment ‘ Noc;vﬁccuning Mounthly Rets  USOC
7. (n) Rach Mailbox (Notey 4, %) '
Rate ﬁlmncnl ' Ngn-keeu;ﬁng Monthly Rate 1ISOC
8. BeliSouih® Uesktop Compiotg - 300 $1.00 wuGIw

(2) Por group of inftin! instalied NeliSeuthad
Cenirox seevice non-ISON Siafion Links

9 BeliSonth® Contrex srvios, Network 8.00 $.00 M9QCX
Avcoss Regiasor (NAR) Package, par NAR
() Ruth-way, Mgt Raw (this noneralud
clement is only valid in sssacihation with the |
alation Jinks provided widor thig CaA)

PRIVATE/PROPRUETARY

& A VOR Y INFORMATION. MAY NOT €E USED SCLOSED QUTSIOE THE
ONTAING Prun zgﬁgoum um'n%g mzﬂ'r" Amsumr TO AWRITTEN &ghnpg.\ _
’ Paas Kot 13

Customer [nitials
Dato

10




P4.95-2002 11:53 . ‘
- MAR-28~2002 THU 01:38 PH BELLSOUTH MID- NARKET FAR HO. 815 dot 4177 P,
CONTRACT SERVICE ARRANGEMENT
ACREEMENT CucNumber'lg(;E-aol‘troo :
' im {ofl
RATES AND CHARGES .
NOTES:

NO. 295 P10

1. This contract s based on & welghted avorage laop Ieaisllx ol 5,98 milcs, 1ftho weighicd
average nop length exceeds 6.25 milos the contract will be subject vo ruview and ro-negoliation.

2. Puyment Plan doslignation is for provisioning purposos enly. ,
3. "The npproprinte wrifr noleyd associated with coch rats element apply.as spesified in the GSST.

4. The fo)loﬁng nonsacureing charges will not ipply upon iniuial insialiation. However, ifiho

BeliSouth@® Centrex sysiom is disoonnceied prios 1o ik oxpimation of the C.S.A., then the
Subweriber will pay pro-raied nonroouering charges as identified bolow in sdditlon 1o applicabls
tenminatlon fibility charges as apcoificd in Attachiiont 2: :
Conirmet Proparation Chaego (singla ehare) o $623.00
RelBoulh® Centrox feniures (MALFH, M4LEM - up 10 11 finos), cach  § 10.50
Stondard Convinen Fquipment (USOC M1ACS) (aingla shargo), or $600.00
Custamived Common wipment (USOC MIACC) (singlo sharge) $§750.00

Assimud Dial 0 (UISOC DDA) (singlo charge) . § 40.50
MemoryCall® Voice Mallbox (USOC YMZIX - 1 box) $ 15.00
Idnw Connestion Chargs, first line (qiy. af 1) $ 52.90

1400 Conncotion Charge, sdditlonal finc {one luss than intial qy.) $ 2100

S, Includos 120 mitwncs of use por maflbox, per menth. ;

A. Costomer will bo billed por minuty for ueage above the monthly usage allowanes. Customar
subaeriblng 10 MumoryCali® service with usage aggrepation will ba bitled Por minuta for nsgo
abowo the total apgreguted wsage sliowanoe. Usapo aggrogation is by Regionnl Accounting
Offlce. Customor aprock to puy unid usage chargas as st forth in BellRouth's NonRoyulatod
Serviovs Prica L.ist, The curront usago chergo is §0.08 per minuste,

Il Customer I5 biflod for usage associated witly calle’s tatnl eonnoct time, Including custanicr'y
Rrecting aud caller's message. Customor will net be biiled for uasge If tho ealling party hangs-up
price 10 the tone prompt. In addition, Customer 18 billud for sny usage whon asccssing thelr
awiifbax to perfonn adm lnlxirative work, o8- change tho passeord, recard porsonal geeeting or
nng, roson/send messagos mad rvirievediston (o mo3sages, or any activily that creates mallbox
ushige, i

6. Assomed Diai 9 is an optional fosture that may bo parchased nt an additional charge. Shoukl
(he oustomer oxereise (his optian at tho time of Inilial installation tho nonrocurring charges
askncinicd with this foaturs will be wajved,

FRIVAYEPRUCRISTARY

CONTAING l'l(l"o\ﬂ! AND/IR PROMRIBTARY INVORMATION. MAY NOT BB L1812 OR DISCLOSLI GOTRING VIR
NELLSOUTH COMPANIER EXCRIT PURSUANT 1O A WRII'TUN AGREHMUNT, )

P sarty
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. CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TNGO2-8D17.00
: Option 101

wiih the 185ilT for BollSouth Contrux Servioo. Caloulotlon af 1his charga will yse the monthiy e
for cammeon oqy ipMent ns specificd under 2 36-month (ari(r cantaact for Payment Play 3 (lerifr
Seclion A12.25.0.A) Iy licy ofthe monthly rato for commen squipment specificd in this

Agrecment,
DietiBouth ix 5 regiseray ttudemak af DeliSouw inlolivciual Pronany Corpaces iy

ND OF ARRANGIMENT AGREEMENT 0PTION §

PRIVATIAKOMUKTARY

CUNTAINS FRIVATI ANDVON 1y, UTARY INFORMATION, MAY NOT BG US> OR PISCIAHD OUSEIN. TIIE
YA C‘O%Nlﬁl BXCHP I PURSUANT 1D A WRIDIN AGRLYMINT,

Pane 10 07 13
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Case Numbeor INOZ-8017-00
Oplion | of |
Altachment |

CONTUACT SERYICE ARRANGEM
L AGREEMENT

1. Al oriff torms and canations fer BelSouthe Cantrox Eervice apply.

2. Additional terms e as follows: :
A Mainienance of Notwork Access Reglsier (NAR) 1o Statisn ratio of one ¢ one.

B. Roquesis for Elscironls Rusiness Sets and/or BeliSouth® Cenirex (SDN Accass
g;\e::m only tavaﬂab!a subssquent 1o Ihe inltial instalistion vis an Addendum to
s Agreement, -

3. Pricing buiiding blocks for BaliRouth® Centrex Deskiop Complote:

A. The $48.00 monlhly rate is comprised of the fcllowing per station fine charges,
Non-IEDN Station Link $90.00
uxe

Total $48.00

B. The pricing building blocks for a BeliSouth® Contrex Service hon-ISDN Station
Unk is eong‘sad of the foliowing non-rated USOCs; 1) the Common Eq t

(USOC MIACE or MIACC), 2) Standard Festure Package (USDC C ) 3
* Non-ISDN Etatlon Link (USOC M4LFH and/or M4LFM), and 4) Network Accass
Reglster (USOC MaacCX).
PRIVATIPROPRITARY

CONTAINS PUVA T ANDFOR FROPAIITARY INFURMATION. MAY NOT 5 LK1 OR DISCLOBED OUTRIIN TEIN
DLEIIXOUTITCUMPANIFA BXCTIT MIKIUANT TO A WILTTIN AORIEMINT, :

tof1y
e Custuinor initials

Date
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CONTRACT SERVICE ARRANGEMENT _
AGREEMENT Case Number TNOZ.8017-00
Qption 1 of |
Attachmont 2

I. Cuslomer ond BollSouth scknowledge that various competltivo ahiematives are availablg o
Customeor in the Stato of Yemorseo, including competitive altemutives 0 scrvices provided
hervtn, as cviloncod by onc or aiora of the following: '

A. Cuslomer has recolved affers for comparadl sorvices from one ar more other asrvics
providors. Providers includs X0,

B, Customor is purshasing or ha purchased comparable servicas from onc o more other seevise
pravhlom. Providers include X0, ‘

C. Customer has busn contacied by ena 6 moce other sorvice providers of comparablo services,
Providers inalndo X0, :

L. Customor ls aware of uhw or mors other servicy providers from wham it can currently ubiain
camparablc servioes. Providers includs X0.

2. Costoiner and BellSonth aprec that the Customer’s oarly Worminstion of the A‘gmm without
- causo will rosyly In damagos that ars indetorminable or difficult te imcssure as of this dato ang will
roult In the eharging of liquidatod dunages. Cugtomer and RcliSouth sgreo that with rogard o

serviscs provided Wiithin the Btato of Tonnessoc, tho amount of such fiquidated damogos shal]
oqual (ko leaser of (A) ihe sum ol the repayment of discopnts received during the previows 12
months of the servico, the epayineat of any pro-ratod walved oe discountod non-recurring
chiaryes &t forth in the Nofes section of ho Agrsemont, mid the ropayment ol the provatd
summract preprration ohargo set forth In the Nates scction of the Apreement: or (B) six percant
{6%) of tho to1a] Agrooment 4moiint, o twenty-four porcont (24%) of the average anmunl revenno
for an Agroemont with & 1orm longor than four (4) yours, Notwithatunding emy provisions i the
Agroemient to the conlrry, Customor and NollSuuth aproe that with regard to services pravided
whlin the Siate of Teniiessos, this Paragrph of this Addsadum wote forth 1he total amounts of
liuidsted damages the Customer must py upon carly terminsiion of the t without
causo. Customer and RellSouth o2roc that thoso amounty fepresont & resscnable eatimate af the -
damagos BollSouth Would suffer as.a result of sueh sarly termination and that thow smounts do
nat censtiuto a ponalty. '

3. Inthe avont thag the Customer 1orminates this Agreement withow! cause priar 1o the oxplmijon
of this Agrcoment, the Custemer shall pay a wrmination charge as spocified in Attachment 2,
Paragraph 2 abova of thia Agresment. Tho Customer may reqiicst & calculation of the termination
clinrgo at my lime during the torm of this Agroument. Rasod on the information availohic st tho
sart of this Agrasment, a2 the end of the fiest six (6) months of tho coniract period and for cach
six {6) monih period thorosNer, Yo exlimated amaunt of lirs tarminatlon labifiy ¢harge will bo
5944, 1n any svent, the eatimalod tenmination liabilly charga will not exased s amount.

Shauld tho Customor elect to furminate this Aarcomcm prior to tho sxplrtion date withowt cause,
the actual termination chargo will be ealculated fn accordanco with Attashment 2, Paragraph 2
fhova and bosed on Information available at tho time of [ormination,

PRUIYATI/MOPRICTARY

CONTAINS PRIVATY ANIYOR PHOPRIETARY INFORMATION. MAY NOT Wt USpl) OR IRACLUSED QUTSING TEIn
DALLENUTI COMPANIES EXCPFY PURSUANT Y0 A WILTTEN AURDIMENT.

Page 12 o713 ,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cnse Number TNOZ-£017.00

QOption | of}
Attachment 2

4. 1hxsopt in tho ease whene flio Customer asnigns (his Agrecment bo s cortificd resclior fn©
hecordanco with Paragraph 7.(b), Customar Inky mot assign its righis or obtigotions under this

Agm'y\uez|l without the oxpross written eonsent of the Company and on) Y prursuant 1o the
canditions eoniined In tho appropriate tarliT,

N
PRIVATR/TROPANITARY
CONFAINK PRIVATE ANIIR PROPRIGTARY INFORMATION. MAY NCIT €1 LUED O DISCLARER OUTS I o
 PFLUSOUTII COMPANIISE EXCHPT SURSLIANT TO A WRITHIN Ao etorr

Fags 13 8P 13
’ - Customor [nhials -

Dato __ Sha¥los
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